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Gene Dodaro
Chief Operating Officer
U.S. Government Accountability Office
441 G. Street, NW
Washington, D.C. 20548
Telephone: (202) 512-5600

E-mail: dodarog@gao.gov

As the Chief Operating Officer of the U.S. Government Accountability Office (GAO), Mr. Dodaro
assists the Comptroller General in providing leadership and vision for the GAO, one of the
world’s most diverse multi-disciplinary professional services organizations. He is responsible for
day-to-day management to ensure that GAO effectively supports the Congress and helps improve
government for the benefit of the American people. He oversees the development and issuance
of several hundred reports and testimonies to the Congress annually. GAO assistance provides
critical information for decision making, saves billions of dollars, and results in hundreds of
improvements in government operations, programs and services. Mr. Dodaro also leads the
development of GAO’s strategic plans and provides direction for GAO’s high risk program that
highlight solutions needed to address major management challenges and risks across the federal
government.

Prior to assuming his current responsibilities in May 1999, Mr. Dodaro led GAO’s Accounting and
Information Management Division. His significant accomplishments included providing
leadership to help government successfully confront the Year 2000 computing challenge by
working with the Congress and the President’s Y2K Conversion Council. He also directed the
first-ever audit of comprehensive financial statements covering all federal departments and
agencies—one of the largest and most complex audits in history. Additionally, he helped
conceive GAO’s strategy for improving computer security throughout government and updating
internal control standards for the federal government.

He has worked closely with Congress and various administrations on major management reform
initiatives and has extensive experience working on state and local government issues.

Mr. Dodaro is a National Academy of Public Administration Fellow and a member of the
Association of Government Accountants. Recognition he has received includes the:

e 2003 National Public Service Award recognizing outstanding practitioners in public service.

e 2001 Distinguished Leadership Award for sustained outstanding leadership in financial
management.

o Institute of Internal Auditor (D.C. Chapter) Person of the Year for leadership in addressing
the Year 2000 computing challenge.

o Federal Computer Week Information Technology Top 100 Award, 1999.

e Arthur S. Flemming Award for outstanding individual performance in government, 1989.
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David K. Greer
Assistant Legislative Auditor
Louisiana Legislative Auditor’s Office
1600 North 3 Street
Baton Rouge, Louisiana 70804
Phone: (225) 339-3800
E-mail: dgreer@Illa.state.la.us

David is Assistant Legislative Auditor and Director of Performance Audit for the
Louisiana Legislative Auditor. He has served in this capacity since 1993. Prior to 1993,
David served for three years as the Director of Investigative Audit for Dan Kyle’s office.
He began his career in government with the Louisiana Legislative Auditor in 1978.

David is a certified public accountant and a certified fraud examiner. He is a member of
the Louisiana Society of Certified Public Accountants, the American Institute of Certified
Public Accountants, and the Association of Certified Fraud Examiners. David has served
as a member of the National Legislative Program Evaluation Society Executive
Committee, the National State Auditors Association Performance Audit Committee and
Audit Standards and Reporting Committee and served as Chairman of the Performance
Audit Committee of the Southwest Intergovernmental Audit Forum.
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Ronald L. Jones, CFE, CGFM, CGFO
Chief Examiner
Alabama Office of the Examiner of Public Accounts
50 North Ripley Street
Room 3201
Montgomery, AL 36104-3833
Telephone: (334) 242-9200
E-mail: ron.jones@examiners.state.al. us

Mr. Jones is the Chief Examiner of the Alabama Department of Examiners of Public
Accounts. He is appointed by a Legislative Committee for a 7-year term and is currently
serving his fourth 7 year term. The Alabama Department of Examiners of Public
Accounts is responsible for performing audits of state agencies and departments,
institutions of higher education, county commissions, county boards of educations,
revenue commissioners, sheriffs, district attorneys, and probate judges. He currently
serves as the Vice Chair of the National Intergovernmental Audit Forum and is the state
representative from the Southeastern Intergovernmental Audit Forum. He is a past
president of the National State Auditor’s Association (NSAA) and has served on
numerous NSAA committees over the years. He is a member of the Association of
Government Accountants (AGA), the Government Finance Officers Association (GFOA),
the Association of Certified Fraud Examiners (ACFE), and the American College of
Forensic Examiners International, (ACFEI).
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The Honorable Gregory Brent Warr
Mayor
City of Gulfport
City Hall
2309 15th Street
Gulfport, Mississippi 39501
Telephone: (228) 868-5810
Internet Website: hitp/www.ci.gulfport.ms.us/govpage.htm

Mayor Brent Warr is a family man, married to Laura Meeks Warr of Houston for 17
years. They have two children who represent the fourth generation of Warr's to call
Gulfport home.

After he earned his Bachelor of Science in Business Administration from Stephen F.
Austin State University, Mayor Warr established his first successful business in 1987,
Warr's Men's Clothing in Gulfport. He also began a real estate investment and
management business. In 1996, Mayor Warr was a founding director of Coast
Community Bank and has also acted as the bank's Vice Chairman. Other civic
contributions include Gulfport Chamber of Commerce, President, The Harrison County
Chapter of the American Heart Association, President, and Chairman of the Legislative
Affairs Committee, Gulf Coast Chamber of Commerce. Mayor Warr is also a member of
the PTA and is a Youth Department Sunday School teacher at First Baptist Church,
Gulfport.
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Todd Zinser
Deputy Inspector General
U.S. Department of Transportation
400 Seventh Street, S.W.
Room 9210
Washington, D.C. 20590
Telephone: (202) 366-6767

Todd J. Zinser is the Deputy Inspector General for the U.S. Department of Transportation
(DOT) Office of Inspector General (OIG).

A career federal employee, Mr. Zinser was appointed to the position in 2001 after serving
on an Acting basis since May 2000. He joined DOT OIG in 1991 and has served in various
leadership capacities, including Special Agent in Charge of OIG’s New York regional
investigations office, Deputy Assistant Inspector General for Investigations and served as
Assistant Inspector General for Investigations from January 1996 until appointed Deputy
Inspector General in August 2001.

As Deputy Inspector General, Mr. Zinser is responsible for the day-to-day operations and
management of an office of more than 400 auditors, investigators and evaluators.

Prior to joining DOT OIG, Mr. Zinser was employed at the U.S. Department of Labor’s
Office of Labor-Management Standards in several capacities.

Mr. Zinser earned a BA degree from Northern Kentucky University in 1979, and an MA
degree from Miami University, Oxford, Ohio, in 1980. He also completed the program for
Senior Managers in Government at the John F. Kennedy School of Government at
Harvard University in 1997.

He has received numerous performance and achievement awards and honors, including
the Secretary of Transportation’s 9-11 Medal.
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Matthew (Matt) A. Jadacki
Special Inspector General
Gulf Coast Hurricane Recovery Office
Office of Inspector General
U.S. Department of Homeland Security
245 Murray Drive
Building 410
Washington, D.C. 20528
Telephone: (202) 254-5477

E-mail: matt.jadacki@dhs.gov

Mr. Matthew “Matt” Jadacki is the Special Inspector General for Gulf Coast Hurricane Recovery,
under the Office of Inspector General, U.S. Department of Homeland Security (DHS/OIG). He
joined DHS/OIG in October 2005.

The Gulf Coast Hurricane Recovery Office focuses on preventing problems through a proactive
program of internal control reviews and contract audits to ensure disaster assistance funds are
being spent wisely. As the Special Inspector General, Mr. Jadacki provides:

¢ Independent audits and investigations of disaster relief operations;

¢ Independent and objective leadership and coordination of, and recommendations on,
policies designed to promote economy, efficiency, and effectiveness in the administration
of programs and operations; prevention and detection of waste, fraud, abuse; and
mismanagement in these programs and operations; and

¢ Anindependent and objective means of keeping the Congress, the Secretary of DHS, and
all other federal departments and agencies involved in disaster relief fully and currently
informed about problems and deficiencies relating to the administration of programs and
operations, and the necessity for and progress of corrective action.

He is also responsible for coordinating the audit activities of other federal Inspectors General
who have an oversight responsibility for the funds transferred to their respective departments
and agencies by the Federal Emergency Management Agency (FEMA) to assist in the disaster
relief efforts.

Prior to joining DHS, Mr. Jadacki was the Chief Financial Officer/Chief Administrative Officer
(CFO/CAO) of the National Weather Service, a component of the National Oceanic and
Atmospheric Administration (NOAA) of the U.S. Department of Commerce (DOC). Before the
National Weather Service, Mr. Jadacki was the Acting CFO of FEMA, managing eleven branches
with over 200 employees and a $12 billion budget. Prior to FEMA, he worked in the U.S.
Department of State from 1987 to 1991 as an Audit Manager and in DOC as an Operating
Accountant/Auditor from 1981 to 1987.

Mr. Jadacki holds a B.S. in Business Management from the University of Maryland, College Park,
Maryland, and is both a Certified Public Accountant and Certified Government Financial
Manager. He holds memberships in a number of societies, including the Association of
Government Accountants, the American Institute of Certified Public Accountants, and the
Virginia Society of Certified Public Accountants.
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Bernice Steinhardt
Director
Strategic Issues Team
United States Government Accountability Office
441 G Street N.W,.
Washington, D.C. 20548
Telephone: 202-512-6543

FE-mail: steinhardtb@gao.gov

For more than a decade, Bernice Steinhardt has held a variety of leadership positions
within the U.S Government Accountability Office (GAO), Congress' analytic and
investigative arm. Currently, as Director for Strategic Issues, Ms. Steinhardt is
responsible for examining government-wide management issues and supporting the
federal government’s transformation to meet 21" century challenges. For several years
prior, Ms. Steinhardt led GAO's efforts in strategic planning, helping to develop the
organization’s first strategic plan and overseeing its biennial updates. Between 1996 and
1999, Ms. Steinhardt was director of GAO’s Public Health Issues group; prior to that, she
served as associate director for Energy, Natural Resources and Science Issues and
associate director for Environmental Protection Issues.

Before joining GAO, Ms. Steinhardt was at the Department of the Interior, in the office of
the Assistant Secretary for Energy and Minerals, and at the President's Council on
Environmental Quality. Earlier in her career, Ms. Steinhardt worked as a consultant to
the Assistant Secretary for Health at the U.S. Department of Health, Education, and
Welfare and others on evaluations of health care programs.

Ms. Steinhardt holds a Bachelor of Arts degree in Comparative Literature (magna cum
laude) from the University of Maryland; she was elected to Phi Beta Kappa. She has
received numerous awards from GAO, including a Meritorious Service Award.
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Norm Rabkin
Managing Director
Homeland Security & Justice Issues
U.S. Government Accountability Office
441 G. Street, NW
Washington, D.C. 20548
Telephone: (202) 512-3610

E-mail: rabkinn@gao.gov

Norman Rabkin was named Managing Director for Homeland Security and Justice by
Comptroller General David Walker in January 2003. In this position, he manages GAO’s
reviews of issues related to homeland security, federal law enforcement agencies
including the Federal Bureau of Investigations and the Drug Enforcement Agency; the
federal judiciary; and federal funds provided to state and local law enforcement
agencies. Previously, he has been the Managing Director of GAO’s Tax Administration
and Justice team (involving work on tax policy and tax administration) and Director of
GAO’s National Security Preparedness Issue Area (involving work related to military
force structure, military readiness, the military budget, the quality of the military force,
and counterterrorism).

Before being selected into the Senior Executive Service in 1989, Mr. Rabkin was a Group
Director in GAO’s Human Resources Division. There he was responsible for managing
audits of the Department of Veterans Affairs’ health care system. He was also involved
in audits of the Federal Trade Commission and the National Cancer Institute.

Mr. Rabkin received his Bachelor of Science degree in Accounting from the University of
Scranton and his Master of Science degree in Administration from the George
Washington University. He also attended the Seminar for Executive Fellows at Harvard
University’s John F. Kennedy School of Government. He received GAO’s Distinguished
Service Award in 1999 and 2002.

Auditing Disaster Response, Preparedness, and Recovery www.auditforum.org
February 12-15, 2006


mailto:rabkinn@gao.gov

SWIAF/Winter Conference, Santa Fe, NM

Scott Farrow
Professor & Chair
Department of Economics
University of Maryland-Baltimore County
1000 Hilltop Circle
Baltimore, Maryland 21250
Telephone: (410) 455-2160
FE-mail: farrow@umbc.edu

Scott Farrow is Professor and Chair of the Department of Economics at the University of
Maryland-Baltimore County (UMBC). Previously he was the Chief Economist of the U.S.
Government Accountability Office (GAO) where he advised the Comptroller General and
the senior managers of the GAO on the design and implementation of economic analyses
at the request of Congress. He particularly focused on issues related to risk management
and to economic performance. Dr. Farrow previously directed the Center for the Study
and Improvement of Regulation at Carnegie Mellon University. Since receiving his Ph.D.
in economics from Washington State University in 1983, Dr. Farrow has served as a
member of the faculty at Carnegie Mellon University and the Pennsylvania State
University, served in the Executive Office of the President, the Department of the
Interior, and carried out domestic and international consulting work for Dames & Moore,
Inc. His research is focused on the evaluation of government programs and the
application of empirical risk analysis. Dr. Farrow is listed in Who’s Who in America and
similar publications.
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Tommye White, CBCP, CRP
Senior Consultant
MTSS, Inc.

4251 FM 2181
Suite 230 - 308
Corinth, Texas 76210
Telephone: 830-708-1647
FE-mail: tswhite@earthlink.net

1998 — Present Independent Business Continuity Consultant
Senior Consultant
1998 - 1998 Enron Energy Services

Business Continuity Coordinator

1996 — 1998 Comdisco Disaster Recovery Services
Disaster Recovery Consultant

1986 — 1996 Texas Comptroller of Public Accounts
Disaster Recovery Manager

Ms. White has more than 30 years of contingency planning management and consulting
experience. She is knowledgeable in all phases of business continuity and disaster
recovery planning, project management, and training focused on business resumption
and information technology availability projects and programs. Ms. White has
participated in developing mandates for state government and recently has participated
in Health Insurance Portability and Accountability Act (HIPAA) and Sarbanes-Oxley
audits and planning. In 1991, she co-founded the Capital of Texas Association of
Contingency Planners (ACP) and served as the chapter first president in 1992 and 1994.
In 1995, she was elected to the ACP National Board and served as Secretary and
Business Manager from 1995 to 1997. Ms. White frequently presents lectures on Business
Continuity Planning and Data Center Disaster Recovery and has made presentations at
various universities, seminars, and conferences throughout the United States.

KEY PROFESSIONAL ACCOMPLISHMENTS

As a Senior Consultant, Ms. White is responsible for providing information availability
and business continuity consulting services to her clients, and coordinating the activities
of other consultants assigned to her projects. Since becoming an independent consultant,
Ms. White has worked with other consulting organizations to provide contingency
planning assistance in virtually every area of business continuity and disaster recovery.
She has conducted business impact analyses; assessed and recommended information
availability strategies; developed business continuity and data center disaster recovery
plans; and conducted plan exercises for clients in a wide variety of industries.
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Tommye White, CBCP, CRP (Continued)

Ms. White has worked with clients in both the public and private sectors. She has
completed information availability and business continuity planning for state and federal
agencies as well as corporations in the banking, voice and data communications, health
care, investment, insurance, and manufacturing industries. In the general category of
continuity, Ms. White has developed business continuity and information availability
plans for several hospitals and health care providers, professional sports organizations,
and financial groups.

While working with State Farm Insurance Company on September 11, 2001, Ms. White
participated in a declared disaster recovery involving outsourced services in the State of
New York and throughout the United States. Ms. White’s most unusual, interesting, and
professionally rewarding planning engagement occurred in 2003 when she was selected
to assist the Tennessee Titans of the National Football League in the development of
corporate recovery plans in compliance with National Football League mandates.

INDUSTRY-RELATED EXPERIENCE

e Automotive e Banking & Financial e Cellular
Products Services Communications
e Computer e County & State e Federal Government
Manufacturing Government
e Healthcare Products e Hospital e Insurance
Administration
e Oil & Gas e Professional Sports e Retailing

e Technical Education

EDUCATION AND PROFESSIONAL CERTIFICATIONS

Ms. White has studied Computer Science at Texas Tech University and the University of
Maryland. She has conducted numerous training classes for State of Texas employees
under the sponsorship of the Texas State Auditor. Ms. White holds two professional
certifications (CBCP and CRP) as a Disaster Recovery and Business Continuity Planner.
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Bruce Mills
Director of Public Safety and Emergency Management
City of Austin
City Hall
301 W. 2, 4th Floor
Austin, Texas 78701
Telephone: (512) 974-2757
E-mail: bruce.mills@ci.austin.tx.us

Mr. Mills serves as the Director of Public Safety and Emergency Management, in Austin,
Texas. This department includes the Airport Police Division, the Park Police Division,
the Office of City Marshals and the Office of Emergency Management.

He served as the Assistant Director of Security and Operations at Austin-Bergstrom
International Airport in Austin, Texas. He has extensive experience as a training
presenter and instructor on a variety of criminal justice topics.

Bruce retired after 27 years with the Austin Police Department, as Assistant Chief.
During that time, he was a consultant to the Center for Society, Law and Justice. Bruce’s
career activities included anti-terrorism prevention and monitoring, special operations,
investigations, management, hostage negotiation, dignitary protection and criminal
justice research.

He is a highly decorated police officer who was awarded the Medal of Valor by the Police
Department in Austin, Texas. Additionally, he has served as judge for the Hostage
Negotiations course at Southwest Texas State University and is a member of the Police
Executive Research Forum (PERF).

Bruce has undergone training from the U.S. Secret Service and the Drug Enforcement
Agency (DEA) Command School in Washington, D.C. He graduated with a Master of
Science degree in Criminal Justice Administration from Southwest Texas University in
San Marcos, Texas.
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